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	Internal Reference
	
HC4A


	
	Role Profile



	Job Title
	Passenger Assistants

	Generic Role Profile
	Health Care and Wellbeing Officer

	Accountable to
	Education Transport Supervisor

	Grade
	NJC05




	1. Overall Purpose of the role

	To safely support children and young people with (or without) special educational needs and/or disabilities (SEND) or behavioural needs during their transport between home and school/college.



	2. Responsibilities

	· Ensures children and young people are safely secured in a way appropriate to their needs, in particular the postholder has a duty of care to ensure that seat belts are worn at all times.  
· Ensure that all children and young people transported to school in the morning are accounted for in the afternoon to ensure no child/young person is left behind. .
· To ensure that the children/young people leave the vehicle safely at their respective schools and are handed over safely to the staff of the school.
· To ensure that children/young people are dropped off at their appointed stops on the return journey and only left with the designated responsible adult. To maintain appropriate stimulation and interest for the children/young people. i.e by reading, talking about  topics appropriate to the passenger.
· Responds to and resolves issues regarding children’s/young people’s challenging and sometime unpredictable behaviour (e.g.an incident of disruptive and aggressive behaviour).  Prevent any action which might distract the driver or be dangerous to other passengers.
· To undertake duties involving lifting and carrying items and assisting children/young people when transitioning between a wheelchair and a vehicle.
· Attends to incidences of sickness, fits, incontinence, etc. that may occur during a journey using appropriate resources as required.
· To be aware of the medical needs of the child transported (where present) and respond to medical issues appropriately e.g. transport to nearest point of administration, or call emergency services.
· To obtain relevant information from parents/carers of children/young people and conversely provide feedback to parents/carers. .
· To undertake relevant training as directed by the Education Transport Team.
· To participate in staff meetings, supervision and staff appraisal procedures as required by the post holder’s line manager.
· Undertake such other duties as may be reasonably expected at this level. 




	[bookmark: _GoBack]Person Specification
	Essential or Desirable
	Assessment Method*

	Demonstrates a proven track record of experience in:

	· Experience of working with children (Voluntary work/own family) 
	E
	A/I

	· Experience of working with children with special educational needs
	D
	A/I

	· Building and maintaining effective relationships with a range of stakeholders e.g children/young people, school staff, parents/carers
	D
	A/I

	Demonstrates knowledge of:

	· Codes of practice and operating procedures both general and service specific e.g. data protection, confidentiality, safeguarding and information security  
	E
	A/I

	· Statutory and regulatory frameworks relevant to the service e.g health and safety, reporting incidences
	E
	A/I

	· Equality and diversity principles
	E
	A/I

	· Safeguarding responsibilities
	E
	A/I

	· Council’s values framework and expected behaviours
	D
	I

	Evidences the following skills and abilities:

	· Ability to effectively provide a service to children/young people with differing needs
	E
	A/I

	· Ability to effectively engage and communicate with service users with challenging and/or complex behaviours and needs
	E
	I

	· Will have the ability to provide advice and guidance in accurate spoken English (as required under the Immigration Act 2016)
	E
	I

	· Maintain a high level of confidentiality in all aspects of work.
	E
	I

	· Be able to work independently and to take initiative.
	E
	A/I

	· Adaptable to change and new working practices
	E
	I

	Education and Qualifications

	· Willingness to undertake any necessary training
	E
	A

	Working Arrangements

	· Flexible to meet the needs of the service
	E
	I

	· Live within North East Lincolnshire or be able to make your own way to an agreed pick up point within 15 minutes travel from the route.
· Enhanced DBS
	E
	I



* Assessment Method:

A = Application Form
I = Interview
T = Test
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